Yellow Transportation, Inc.

myyellow.com

YELLOW STANDARD FORM FOR PRESENTATION OF LOSS AND DAMAGE CLAIMS
o Y5ms NOTE: PLEASE REVIEW INFORMATION ON PAGE 2 BEFORE YOU COMPLETE THIS FORM.

WE ARE FILING CLAIM WITH YELLOW TRANSPORTATION, INC. ON A SHIPMENT IDENTIFIED AS FOLLOWS:
YFS F/B OR PRO#: - F/B OR PRO# DATE: / /

MAIL TO: YELLOW TRANSPORTATION, INC. Claimant (REQUIRED)

CARGO CLAIMS DEPARTMENT
P.O. BOX 7903 - 10990 ROE AVE.
OVERLAND PARK, KS 66207 FIRM NANE

OR FAX TO: (913) 344-4621 ATTENTION

MAILING ADDRESS

PLEASE, EITHER MAIL OR FAX - NOT BOTH!

cITY STATE ZIP

OUR CLAIM IS FILED FOR THE FOLLOWING REASON:

YOUR CLAIM NUMBER (IF APPLICABLE)

[ | SHORTAGE LI VISIBLE DAMAGE [ CONCEALED DAMAGE [ OTHER

DETAILED STATEMENT SHOWING HOW CLAIM AMOUNT IS DETERMINED. INCLUDE NUMBER AND DESCRIPTION OF
ARTICLES, NATURE AND EXTENT OF LOSS OR DAMAGE, INVOICE COST OF ARTICLES, AMOUNT OF CLAIM, ETC.

TOTAL AMOUNT CLAIMED (REQUIRED) | $

THE SHIPMENT MOVED FROM AND TO THE FOLLOWING:
FROM: VENDOR (SHIPPER) CITY / STATE

TO: CONSIGNEE CITY / STATE

AS A MINIMUM, YOU MUST SUPPORT YOUR CLAIMBY AT LEAST ONE DOCUMENT FROM EACH OF
THE FOLLOWING CATEGORIES (IF APPLICABLE). FAILURE TO INCLUDE NECESSARY DOCUMENTS
WILL DELAY SETTLEMENT OF YOUR CLAIM.

DOCUMENTATION OF TRANSPORTATION CONTRACT DOCUMENTATION OF COST OF GOODS
D COPY OF BILL OF LADING D ORIGINAL VENDOR INVOICE (REQUIRED)
(Establishes what you paid or charged for the goods)
DOCUMENTS THAT SUPPORT SHORTAGE OR DAMAGE OCCURRED This is NOT the YFS invoice for freight charges

[] INSPECTION REPORT OTHER SUPPORTING DOCUMENTS

RIGINAL REPAIR INVOICE
[:l CONSIGNEE COPY OF DELIVERY RECEIPT WITH SHORTAGE D ORIG ole
OR DAMAGE NOTED BY YELLOW FREIGHT DRIVER [:I RECORD OF DISCOUNTED SALE
D DESCRIPTION OF SHORTAGE OR DAMAGE (INCLUDING
BROCHURES, DRAWINGS, PHOTOGRAPHS, ETC.)

REMARKS:

PREPARER'S NAME: DATE:

{TYPE R PRINT)

PHONE: ( ) FAX: ( )




(OD-6, page 2 rev. 1/2003)

Yellow Transportation, Inc. shipments move subject to the Uniform Strai?ht Bill of Lading as found in the
National Motor Freight Classification (NMFC), 100 series. Section 2(b) of the bill of lading provides that
claims and suPportir$ documentation are required to be filed with the carrier, in writing within nine (9) months of
the date of delivery. Yellow Transportation, Inc. will not pay a claim filed outside these time constraints.

All shipments also move subject to either contracts or tariffs. If you or your comgany_do not have a contract with
Yellow Transportation, your shipment most likely moved subject to the NMFC Classification and the Yellow Rules
and Conditions (different laws and re%ulatlons may apP\I}/ for shipments from or to points outside the United
States). Some important factors affecting the liability of Yellow include:

The Yellow Rules Guide describes prohibited articles. It also limits the Yellow maximum total_liabilit;. Please
refer to the latest addition of the Rules Guide myyellow.com for liability restrictions not found in NMFC

To file a claim:

1) Fordamaged aoods, notify the carrier and request inspection. Keep all packaging until inspection is waived
or performed. Retain the damaged goods until your claim is concluded. Because the owner of the
goods shipped has a legal obligation to minimize the amount of a claim, when possible, you should make
every effort to repair, discount or salvage damaged goods.

For shortages, when possible, it is usually a good idea to wait a few days in case the remaining goods are
located and delivered. This saves both carrier and claimant the time spent tracking a claim.

2) Collect these documents relating to your claim and include them in your filing:

a) A Standard Claim Presentation Form or a letter (please type or print) which identifies the shipment, the
claimant, the total amount claimed and states the details of the claim.

b) A copy of the freight bill indicating freight charges have been paid.

c) A copy of the bill of lading (if available) and a copy of the delivery receipt with driver's signature noting
shortage or damage (if available).

d) A copy of the inspection report or a description of damage if an inspection was waived.

e) A copy of allpages of the vendor invoice showing the cost of the goods shipped and any discounts or
allowances. Purchase orders, packing slips, etc. cannot be accepted as a proof of the goods’ value.
This is the most common document missing from claim presentations. Without it your claim
cannot be settled.

Pfeasi include the correct document with your claim presentation to speed the processing of
your claim.

f) Ifthe claim involves repairs, we still require the vendor invoice along with a breakdown of labor hours
times a rate, as well as any invoices for parts used in the repair. If a third party does the repairs an
invoice from them will be needed.

You must provide items a, e and f. While some claims can be settled without your copies of b, c and d, you can
increase your chances of a timely settiement by including all applicable documents named above along with any
other documents that support your claim.

All Yellow Transportation claims are handled at our Cor?orate office location. Do not send claims to terminals
or the Yellow Customer Service Centers for handling. Please forward your completed claim and all documenta-
tion to:

YELLOW TRANSPORTATION, INC. FAX TO 913-344-4621

CARGO CLAIMS DEPARTMENT OR Please use one method or the other.
P.O. BOX 7903 - 10990 ROE AVE. Do not send both. This will slow
OVERLAND PARK, KS 66207 your claim’s processing.

Finally, Please allow time for the registration and accumulation of documents. Federal regulations _req#ire usto
acknowledge your claim within 30 days. Most claims get resolved sooner. We will contact you within the
required time period if we need additional documentation to complete the processing of your claim. Please
allow us the time to give your claim and others’ our complete attention.



